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O u r  S t o r y

Since 2004, Entag has been a
technology force on the Sunshine
Coast priding itself as a company
that takes care of its people,
clients, and community. Today,
Entag is an Australian-wide,
solution-focused partner where
we offer clients innovative
methods to transition and
transform their business digitally
and technologically. 

We are a growing team of 130 amazing
humans made up of dedicated Business and
Technology Consultants, Project Managers,
and end-to-end Solution Delivery Experts.
Our team will empower your business by
modernising your technology solutions to
reach your peak digital performance. We
offer a range of solutions throughout
Australia – from small, medium, and large
enterprises to government organisations
across metro, regional, and remote
locations. 

We partner with Australia’s largest
telecommunications supplier, world-leading
technology providers, and individuals who
have local knowledge. We offer the benefits
of a large corporation delivered with the
human touch and agility of a local business.
Our clients are at the core of our operations
and philosophy, we are dedicated to ensuring
that we form strong bonds with our clients
and provide growth and connections. 

Your partnership with Entag will offer the best
results for end-to-end solutions that leverage
our consultative approach to design, delivery,
and support of strategic ICT solutions. We
provide future ways of thinking that will assist
in transitioning our clients to future ways of
working. Entag’s capabilities and
commitment to the success of our clients will
see you attain your technology differentiation
in the market. 
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Entag employs over one hundred experts to consult and deliver on your technology projects. We have 400
inflight projects currently across a broad range of products and services. We have a strong history of
successfully delivering consultative and transformative projects and we continue to excel and grow in this
area. 

Entag holds the following accreditations with our Best in Class Partnerships and accreditations:

At Entag, our most valuable resource is our people – we pride ourselves on our diversity, background, vast
industry knowledge and experiences that will allow us to better support our clients. Entag invests in our
people, we celebrate the achievement and success of our people who make Entag the driving force it is
today. 

We have a passion for selecting the right people who will not only bring Entag success but bring success
for our clients as well. We push ourselves and each other to pursue better, go farther, and we use this
energy for our clients. Entag’s goal remains the same across the board, we are a client-focused, open-
minded group of diverse individuals who have a vision of transformation. This is Entag. 

3

The Power of Entag

Our People



Streamlined and simple
ordering, staging, and
management of your
Telstra mobility fleet

Digitally reimagine your
processes to improve

efficiencies and
transform tour business

Core connectivity
creates a platform for

easy scalable and
limitless growth

Effective and simple
communication on any
device for customers

of all sizes

MOBILITY COLLABORATION CLOUD NETWORK

Mobile First

Collaboration

Work Flexibly

Connected Teams

Video as Standard

Cloud
Powered Voice

Secure & Compliant

Access Anywhere

Digital Workflows

Dedicated
Networking

Agile & Scalable

Connect Everywhere

CONSULT & DELIVER
Access to a specialised team of professionals with focus on understanding, design, build, management, and support

Discover & Design Build & Test Deploy & Adopt Go Live & Support

At Entag, we focus on enabling our clients’ businesses to succeed using fit-for-purpose, well designed, and
professionally delivered technologies, underpinned by partnerships with the best of the best providers and
vendors. We provide ongoing, telephone, email and web portal-based support to our clients through the
provision of scalable managed service offerings, delivered from multiple locations across South-East
Queensland.  

Our Services
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Technology and Managed Services

Agility Roadmap

As we witness increasing technological advancements in our day-to-day life such as the Internet of Things
(IoT), Mobilisation, Cloud and Artificial Intelligence, we will see revolutionary changes unlike we have seen
in the ICT industry. It has never been more important to have a future-ready technology roadmap to ensure
your business is set to thrive. 



Entag provides a solution-based network that is more than just an internet service; it is your
connectivity backbone, providing embedded secure access to cloud environments, collaboration tools
and applications. It’s the enabler of all your business's solutions to develop and thrive in a digitised and
connected future. 
 
As a Telstra Data & IP partner and full-service provider, we will work with you to design, implement, and
manage the right networking solution for your business; from the underlying connectivity and
infrastructure through to network security and hardware.  
 
We specialise in Software-Defined Networking (SDN) as a transformational way to design, implement
and deliver Wide Area Networks, and partner with world-renowned vendors to give you improved
reliability, enhanced security, reduced deployment timeframes and enhanced end-user experience. 
 
Telstra’s Next IP® Network is the key to all the elements coming together and operating seamlessly.
Built on a core network with triple-path redundancy and 99.999% availability, the Next IP® Network is
the backbone of Telstra’s own IT infrastructure. It integrates with the Telstra Mobile Network, Telstra
Global IP network and some of the world’s leading Public Cloud Providers. In addition, Telstra’s
Security Operations Centre is maximum security ASIO T4–certified, and our network is ISO 27001
certified to give you the confidence to thrive in a more digitally connected future. 

Partners

Network
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Our Managed Network service ensures that once our client’s network is set up, we continue to provide
end-to-end support including managing network infrastructure, cloud technology, and security. Our
service is designed to dramatically reduce or eliminate network problems in our clients’ businesses
while maximising their network speed, performance and stability. 

Managed Edge

Internet Service Provider (ISP)
Management

Monitoring

Firewall and Router Management

Monitoring

Switchport Configuration

Monitoring

Managed Switch

Spectrum Analysis

Heatmapping

Client Connectivity

Monitoring

Managed Wi-Fi

Connection Health

Data Usage

Firewall and Router Management

Managed LTE

Managed Network
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We enable our clients to digitally reimagine their processes to improve efficiencies and transform their
business. 

As a Gold accredited Microsoft Partner, we are proud to specialise in cloud services underpinned by
Microsoft Azure. We implement virtual networking and WAN connectivity, along with developing and
deploying virtual desktop infrastructure and providing server migration services, including the design of
new and redesigning of existing server infrastructure. Our experienced Certified Microsoft engineers
have established a framework of best practices based on industry standards resulting in a secure,
cost-effective and best-of-breed cloud solution.

FOUNDATIONS

FILES AND COLLABORATION

SERVICE ADOPTION

ENDPOINT MANAGER

ENDPOINT SECURITY

E-mail and identity for
Microsoft 365

Training

Baseline security defaults

SharePoint, OneDrive, and
Microsoft Teams 
Migrations and new setups

Mobile and desktop device
management

Entag Cloud Services

Cloud
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Unified Communications (UC) provide a single
platform for internal and external collaboration. UC
solutions enable real-time, transparent and on-
demand conversations. 

At Entag we specialise in connecting your business
with the right collaboration platform for your needs,
and we provide flexibility for our clients to build on
their existing investment in cloud ecosystems. 

Instant Messaging, Voice, and Video

We provide end-to-end deployment and ongoing
management for our UC solutions. Our years of
experience in deploying UC solutions has enabled
us to develop best practice deployment
methodologies to consistently deliver positive
business outcomes whilst mitigating risk and user
rejection, which can often be present when
introducing new technologies.  

Presence - Let your team know if you're available or
busy

On demand - any device,  any internet connection
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Collaborate



We pride ourselves on our accreditations as a Microsoft Gold Communications Partner and Telstra Calling
for Office 365 Platinum Partner, and our Microsoft Advanced Specialisation in Calling for Microsoft Teams.
These accreditations and specialisations mean we can be trusted to deliver best practice framework,
designing a suitable call flow that is supported by Telstra Calling for Office 365 and most importantly, your
business.
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Collaborate



Services

E-Mail

Audio/Video Conferencing

Office Telephony

Video and Online Meetings

Instant Messaging

Service Inclusions

End-User Support

Vendor Management

Schedule Management

Call Flow Modifications

Phone Number Management

Our Managed Voice and Managed UC services provide
core and enhanced offerings, designed to support
businesses via partially and fully outsourced support
models. The combination of end-to-end deployment
with ongoing management by a single party enables a
seamless experience from adoption through to
everyday use. 
 
The services range from modifications of the existing
design and maintaining user profiles, to fully
outsourced management of the UC solution,
supporting accredited vendors to provide incident
management and day-to-day management of the UC
platform with our Level 1, 2 and 3 resources. 
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Managed Voice 
Managed Unified Communication



We help clients manage their smartphone and tablet devices, through over-the-air mobile device
management, asset lifecycle management and providing a service desk to help manage adds, moves
and changes for their Telstra services. In addition, our partnerships with Telstra, Apple, and Samsung,
and our inclusion in key procurement panels means we can source and procure devices on behalf of
our clients. We offer a device staging service, where we physically set up the end user’s device,
ensuring it is ready to go as soon as they receive it. 
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Mobility



Mobility Service Desk
The Entag Managed Mobility service desk supports business critical tasks to keep
mobile users up and running whilst delivering reliable, responsive ongoing support
and management. We offer an extensive catalogue of procurement and support
services backed by service level assurance, ensuring our clients receive the best
outcome every time. 

Device Enrolment Services
From the moment of purchase, devices will be enrolled and when deployed,
employees will receive a device that is fully compliant with organisational terms and
conditions set by your business. Simplifying set up for the end user, and reducing
the need for additional support, we can manage the out of box experience and get
the end user up and running with all business-critical tools much faster. 

Mobile Device Management and Unified Endpoint
Management
Having the right endpoint management practices will ensure your corporate data is
always protected, supporting the option to adopt a BYO device policy. The ability to
remote wipe and restore offers complete control over confidential and business-
sensitive information. Additional functionalities improve the management of your fleets
such as enforcing policies for device use, application deployment and email account
management. Entag’s team supports a number of leading mobile ecosystem
management platforms and security solutions including Microsoft InTune and
WorkspaceOne. 

Asset Management
Leveraging our proprietary asset management tool and purpose-built, secure
warehouse and staging facility, we offer a world-class asset management solution
to our clients. From the initial purchase, through to physical device set-up, rapid
replacement of damaged or lost devices, and eventual retirement, disposal and
refresh of devices; we ensure business-critical devices are available as needed and
when needed. 
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Mobility



Vitality Village
Level 4
5 Discovery Court
Birtinya QLD 4575

20 Hudson Road
Albion QLD 4010

info@entag.com.au

www.entag.com.au

1300 0 ENTAG

CONTACT
US

ABN: 18 610 451 486
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